
Award-winning company health insurance plans

Equipsme members stories

At Equipsme, we think health insurance should be an option for 
all UK businesses and their employees. We aim to help businesses 
of all sizes (including self-employed business owners) take care of 
their people, cover more of their workforce and employees take 

care of their health – and their families. 

But are we succeeding in making an actual difference in the lives 
of our members and their families? We think so but don’t take  

our word for it – get it straight from Equipsme customers...

Best New Product 
2019 Winner

Best Group Health 
2020 Finalist

Insurtech Start-up Award
2020 Winner

Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.

Outstanding Innovation - Health 
2021 Highly Commended



Equipsme back-up  
helps Shef ˛ƵǶƮ�ǿɐǿ� 
get back on her feet
When single parents get ill, there  
often aren’t a lot of good options. 
And when mum of two Abi Stevens, 
ǏȲȌǿ�²ǘƵǏ˛ƵǶƮة�ɩƊȺ�ǞǶǶ�ǏȌȲ�ǿȌȲƵ�ɈǘƊȁ� 
a month, she needed some answers  
fast. With Equipsme’s help she  
managed to get them.

�ƦǞ�ǘƊƮ�ǘƵȲ�˛ȲȺɈ�!�ßX(�ɨƊƧƧǞȁƵ�ƊȁƮ�ǐȌɈ�ƊǶǶ�ɈǘƵ�ɐȺɐƊǶ�ȺǞƮƵ�ƵǏǏƵƧɈȺ�ƊǏɈƵȲ�Ɗ�ǏƵɩ�ǘȌɐȲȺة�ǞȁƧǶɐƮǞȁǐ�ɈǘƵ�ȺǘƊǲƵȺ�
and shivers. But a week later she was one of the very few people unlucky enough to get more unusual side 
effects... What started as a mild ‘spacey’ feeling became a serious headache, which got so bad she was 
unable to work.

Abi eventually called 111, and over several days was sent to an out of hours GP, her own GP, and eventually 
A&E, where they did blood tests to rule out clotting.

ٗÀǘƵɯ�ɩƵȲƵ�ǐȲƵƊɈ�ƊɈة0ۋ���ƦɐɈ�ɩǘƵȁ�ɈǘƵɯٚƮ�ƵȺɈƊƦǶǞȺǘƵƮ�ɈǘƊɈ�X�ɩƊȺȁٚɈ�ƮɯǞȁǐة�ɈǘƵɯ�ȌƦɨǞȌɐȺǶɯ�ɩƊȁɈƵƮ�ɈȌ�ǐƵɈ�
ȲǞƮ�ȌǏ�ǿƵ٘ث�ȺƊɯȺ��ƦǞٗ�خÀǘƊɈ�ɩƊȺ�˛ȁƵة�ƦɐɈ�X�ȲƵƊǶǶɯ�ɩƊȺȁٚɈة�ƊȁƮ�X�ȺɈǞǶǶ�ƮǞƮȁٚɈ�ǘƊɨƵ�Ɗȁɯ�ƊȁȺɩƵȲȺخ�X�ɩƊȺ�ƊǶȺȌ�ǐƵɈɈǞȁǐ�
ɩȌȲȺƵى��ƊȁƮ�XٚƮ�ƊǶȲƵƊƮɯ�ǘƊƮ�ȁƵƊȲǶɯ�ɈɩȌ�ɩƵƵǲȺ�ȌǏǏ�ɩȌȲǲخ�ÀǘƊɈٚȺ�ɩǘƵȁ�ǿɯ�ƦȌȺȺ�ɈȌǶƮ�ǿƵ�ǞɈ�ɩƊȺ�ɈǞǿƵ�ɈȌ�ɐȺƵ�ǿɯ�
Equipsme plan.”

ٗXɈ�ǘƊƮȁٚɈ�ȌƧƧɐȲȲƵƮ�ɈȌ�ǿƵ�ɈȌ�ɐȺƵ�ǿɯ�0ȱɐǞȯȺǿƵ�ȯǶƊȁ٘ة�ȺƊɯȺ��ƦǞ�ٗƦɐɈ�ɈǘƊɈ�ƊǏɈƵȲȁȌȌȁ�X�ǿƊƮƵ�Ɗȁ�ƊȯȯȌǞȁɈǿƵȁɈ�
with the 24/7 GP for the very next day. They gave me an open referral to a neurologist, and just a few days 
ǶƊɈƵȲ�X�ǘƊƮ�Ɗȁ�ƊȯȯȌǞȁɈǿƵȁɈ�ƊɈ�Ɗ�ȁƵƊȲƦɯ�ȯȲǞɨƊɈƵ�ǘȌȺȯǞɈƊǶخ�X�ƧȌɐǶƮȁٚɈ�ƦƵǶǞƵɨƵ�ǘȌɩ�ƵƊȺɯ�ǞɈ�ɩƊȺ�ɈȌ�ƊȲȲƊȁǐƵة�ȌȲ�
how quick it was.”

�ǏɈƵȲ�ȺƵƵǞȁǐ�ɈǘƵ�ȁƵɐȲȌǶȌǐǞȺɈة��ƦǞ�ɩƊȺ�ȺƵȁɈ�ǏȌȲ�Ɗȁ�wªX�ȌǏ�ǘƵȲ�ǘƵƊƮ�ƊȁƮ�ȺȯǞȁƵ�Ɗ�ǏƵɩ�ƮƊɯȺ�ǶƊɈƵȲة�ƊǶǶ�Ȍȁ�ǘƵȲ�
Equipsme plan.

ٗRƊɨǞȁǐ�ɈǘƵ�ȯȌɩƵȲ�ɈȌ�ƮȌ�ȺȌǿƵɈǘǞȁǐ�ƊƦȌɐɈ�ƊǶǶ�ɈǘƊɈ�ǏƵǶɈ�ƊǿƊɹǞȁǐخ�X�ƧȌɐǶƮ�ȯǞƧǲ�ɩǘƵȁ�ƊȁƮ�ɩǘƵȲƵ�ɈȌ�ȺƵƵ�
ȺȌǿƵȌȁƵ�ƊȲȌɐȁƮ�ɈǘƵ�ǲǞƮȺ�ƊȁƮ�ǐƵɈ�ȺƵƵȁ�ǏƊȺɈخ�ÀǘƵ�ɩƊǞɈ�ǏȌȲ�Ɗȁ�wªX�Ȍȁ�ɈǘƵ�yR²�ɩȌɐǶƮ�ǘƊɨƵ�ƦƵƵȁ�ȺƵɨƵȲƊǶ�
ɩƵƵǲȺة�ƊȁƮ�X�ɩƊȺ�ƊǶȲƵƊƮɯ�ƊɈ�ɈǘƵ�ƵȁƮ�ȌǏ�ǿɯ�ȲȌȯƵ٘خ

ٗ�ȁƵ�ȌǏ�ɈǘƵ�ǐȌȌƮ�ɈǘǞȁǐȺ�ƊƦȌɐɈ�ȺƵƵǞȁǐ�Ɗȁ�ƵɮȯƵȲɈ�ɩƊȺ�ɈǘƊɈ�X�ǐȌɈ�ǐȌȌƮ�ƊƮɨǞƧƵ�ƊȁƮ�ȲƵƊȺȺɐȲƊȁƧƵ�ƊƦȌɐɈ�ɩǘƊɈ�ɈȌ�
do next,” says Abi.

ٗX�ǏƵƵǶ�ȲƵƊǶǶɯ�ǶɐƧǲɯ�ɈǘƊɈ�X�ǏƵƵǶ�ƦƵɈɈƵȲى��ǶǞǏƵ�ǞȺ�ƊǿƊɹǞȁǐ�ɩǘƵȁ�ǞɈ�ƮȌƵȺȁٚɈ�ǘɐȲɈث�Xٚǿ�ǶɐƧǲɯ�ǞɈ�ɩƊȺȁٚɈ�ǿȌȲƵ�ȺƵȲǞȌɐȺة�
Xٚǿ�ǶɐƧǲɯ�ɈȌ�ǘƊɨƵ�ȺɐƧǘ�Ɗ�ȺɯǿȯƊɈǘƵɈǞƧ�ƊȁƮ�ȺɐȯȯȌȲɈǞɨƵ�ɩȌȲǲȯǶƊƧƵ�ٌ�ƊȁƮ�Xٚǿ�ȯƊȲɈǞƧɐǶƊȲǶɯ�ǶɐƧǲɯ�ɈǘƊɈ�X�ǘƊƮ�
0ȱɐǞȯȺǿƵ�ƊȺ�ƦƊƧǲٌɐȯخ�XɈ�ɩƊȺ�ɈǘƵȲƵ�ƵɮƊƧɈǶɯ�ɩǘƵȁ�X�ȁƵƵƮƵƮ�ǞɈ�ƊȁƮ�ƮǞƮ�ƵɮƊƧɈǶɯ�ɩǘƊɈ�ǞɈ�ɩƊȺ�ȺɐȯȯȌȺƵƮ�ɈȌ�ƮȌخ� 
X�ǐȌɈ�ǘƵǶȯة�X�ǐȌɈ�ȯƵƊƧƵ�ȌǏ�ǿǞȁƮة�X�ǐȌɈ�ƦƊƧǲ�ɈȌ�ɩȌȲǲى��ƊȁƮ�X�ǐȌɈ�ƦƊƧǲ�ɈȌ�ƦƵǞȁǐ�Ɗ�ȯȲȌȯƵȲ�wɐǿ٘خ
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Equipsme GP second 
opinion catches  
diabetes diagnosis
àǘƵȁ�0ȱɐǞȯȺǿƵ�ǿƵǿƦƵȲ�(ƊɨǞƮ�wǞǶƵȺ�
and his wife Jane noticed their 12 year 
old son was drinking more and was up in 
the night needing a wee, they both had 
diabetes at the back of their minds. 

But when they called their local GP, they were 
told their son was stressed and needed therapy. 
àȌȲȲǞƵƮ�ɈǘǞȁǐȺ�ȺɈǞǶǶ�ɩƵȲƵȁٚɈ�ȲǞǐǘɈة�(ƊɨǞƮ�ƊȁƮ�hƊȁƵ�ƮƵƧǞƮƵƮ�ɈȌ�ɐȺƵ�ɈǘƵǞȲ� 
Equipsme plan to call the 24/7 GP service for a second opinion.

ٗàƵ�ǯɐȺɈ�ǲȁƵɩ�ȺȌǿƵɈǘǞȁǐ�ɩƊȺȁٚɈ�ȲǞǐǘɈ٘ة�ȺƊɯȺ�(ƊɨǞƮٗ�ةƦɐɈ�ɩƵ�ƮǞƮȁٚɈ�ȲƵƊǶǶɯ�ǲȁȌɩ�ɩǘƊɈ�ɈȌ�ƮȌ�ƊƦȌɐɈ�ǞɈخ�àƵ�
didn’t want to kick up a fuss at the practice, and we didn’t want to just turn up at A&E out of paranoia – 
having the Equipsme plan meant we had another option.”

After a long night of toilet trips, they used the Equipsme App to contact the GP service late on a Friday. 
ÀǘƵɯ�ǐȌɈ�Ɗȁ�ƊȯȯȌǞȁɈǿƵȁɈ�˛ȲȺɈ�ɈǘǞȁǐ�ɈǘƵ�ȁƵɮɈ�ǿȌȲȁǞȁǐخ

“The Equipsme GP explained that ketones were more important than sugar in the urine, and given the 
symptoms wanted us to get a blood test done ASAP. A blood test was done in A&E and my son was 
diagnosed with type 1 diabetes on the spot. What’s more they said it was lucky we hadn’t left it much later, 
because he could have slipped into a ketoacidosis coma while he slept. He was really quite poorly.”

After 3 days in hospital and being transferred to the diabetic team to learn how to manage the blood 
ǿȌȁǞɈȌȲǞȁǐ�ƊȁƮ�ǞȁȺɐǶǞȁ�ǞȁǯƵƧɈǞȌȁȺ�ǘƵٚǶǶ�ȁȌɩ�ȁƵƵƮ�ǏȌȲ�ǶǞǏƵة�(ƊɨǞƮٚȺ�ȺȌȁ�ǞȺ�ƦƊƧǲ�ǘȌǿƵة�ƊȁƮ�ǞȁƧȲƵƊȺǞȁǐǶɯ�ǐƵɈɈǞȁǐ�
back to normal.

ٗXɈٚȺ�Ɗ�ǿƊǯȌȲ�ɈǘǞȁǐ�ǏȌȲ�Ɗ�ׁׂٌɯƵƊȲٌȌǶƮ�ɈȌ�ɈƊǲƵ�Ȍȁ�ƦɐɈ�ǘƵٚȺ�ƊƧɈɐƊǶǶɯ�ƮȌǞȁǐ�ȲƵƊǶǶɯ�ɩƵǶǶ٘ة�ȺƊɯȺ�(ƊɨǞƮٗ�خXٚǿ�ȲƵƊǶǶɯ�
ǐȲƊɈƵǏɐǶ�0ȱɐǞȯȺǿƵ�ɩƊȺ�ɈǘƵȲƵ�ɩǘƵȁ�ɩƵ�ȁƵƵƮƵƮ�ǞɈخ�ÀǘǞȁǐȺ�ƧȌɐǶƮ�ǘƊɨƵ�ƦƵƵȁ�Ɗ�ǶȌɈ�ɩȌȲȺƵخ�XɈ�ǐƊɨƵ�ɐȺ�ȌɐɈ�ȌǏ�
hours back-up and options - which is exactly what private health insurance should be about.”

Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.
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Too good to be true’ - 
Equipsme helps head  
of health consultancy  
back to full health
àǘƵȁ�(ƊɨǞƮ�ƮƵ�àƵɈة�wƊȁƊǐǞȁǐ�(ǞȲƵƧɈȌȲ�
of health and public sector consultancy 
0ƧȌßƊɈƵ�ȺɈƊȲɈƵƮ�ǐƵɈɈǞȁǐ�ȺƵɨƵȲƵ�ȺɈȌǿƊƧǘ�
pains, he went to A&E. 

They sent him home with instructions to take  some paracetamol - but things started to get 
ɩȌȲȺƵخ�XɈ�ɈɐȲȁƵƮ�ȌɐɈ�(ƊɨǞƮ�ƊƧɈɐƊǶǶɯ�ǘƊƮ�ȯƊȁƧȲƵƊɈǞɈǞȺ�ٌ�ƊȁƮ�ɈǘƊȁǲȺ�ɈȌ�0ȱɐǞȯȺǿƵ�ǘƵ�ǐȌɈ�Ɗ� 
super swift diagnosis and treatment at a private hospital.

ٗX�ƊƧɈɐƊǶǶɯ�ƵȁƮƵƮ�ɐȯ�Ǟȁ�Ɗ�ǘǞǐǘ�ƮƵȯƵȁƮƵȁƧɯ�ɐȁǞɈ�ǏȌȲ�ׂ׀�ƮƊɯȺة�Ȍȁ�Ɗ�ƧȌƧǲɈƊǞǶ�ȌǏ�ƊȁɈǞƦǞȌɈǞƧȺ�ƊȁƮ�˜ɐǞƮȺ٘ة�ƵɮȯǶƊǞȁȺ�
(ƊɨǞƮٗ�خwɯ�Ƕɐȁǐ�ƧȌǶǶƊȯȺƵƮة�ǿɯ�ȌɈǘƵȲ�ȌȲǐƊȁȺ�ɩƵȲƵ�ȺɈȲɐǐǐǶǞȁǐة�ƊȁƮ�X�ɩƊȺ�Ǟȁ�Ɗ�ǐȲƵƊɈ�ƮƵƊǶ�ȌǏ�ȯƊǞȁخ�Xȁ�ǏƊƧɈة�
pancreatitis is supposed to be some of the worst pain a man can be in – equivalent to labour. Let’s just say 
ǞɈ�ǿƊƮƵ�ǿƵ�ɨƵȲɯة�ɨƵȲɯ�ǐǶƊƮ�X�ƮǞƮȁٚɈ�ǘƊɨƵ�ɈȌ�ǐǞɨƵ�ƦǞȲɈǘ�ɈȌ�Ɗȁɯ�ȌǏ�ǿɯ�ǏȌɐȲ�ǲǞƮȺ٘ث

ٗ ƵǞȁǐ�ƊƦǶƵ�ɈȌ�ɈɐȲȁ�ɈȌ�0ȱɐǞȯȺǿƵ�ɩǘƵȁ�X�ɩƊȺ�ǏȲƊȁǲǶɯ�ƮƵȺȯƵȲƊɈƵ�ɩƊȺ�ƦȲǞǶǶǞƊȁɈخ�XɈ�ɩƊȺ�ƦƊƧǲٌɐȯ�ɩǘƵȁ�X�ȁƵƵƮƵƮ�
ǞɈ�ǿȌȺɈة�ƊȁƮ�ǞɈٚȺ�ƦƵƵȁ�Ɗ�ǏƊȁɈƊȺɈǞƧ�ȺƵȲɨǞƧƵ�ƊǶǶ�ɈǘƵ�ɩƊɯ�ɈǘȲȌɐǐǘخ�RƊƮ�X�ȁȌɈ�ǘƊƮ�0ȱɐǞȯȺǿƵة�Xٚǿ�ȁȌɈ�ƧƵȲɈƊǞȁ�ɩǘƊɈ�
ɈǘƵ�ȌɐɈƧȌǿƵ�ɩȌɐǶƮ�ǘƊɨƵ�ƦƵƵȁخ��Ⱥ�ǞɈ�ɩƊȺة�X�ɩƊȺ�ƊƦǶƵ�ɈȌ�ǐƵɈ�ƦƊƧǲ�Ȍȁ�ǿɯ�ǏƵƵɈ�ȲƵǿƊȲǲƊƦǶɯ�ȱɐǞƧǲǶɯ٘خ

ٗàǘƊɈ�X�ȯƊȲɈǞƧɐǶƊȲǶɯ�ǶǞǲƵ�ƊƦȌɐɈ�0ȱɐǞȯȺǿƵ�ǞȺ�ɈǘƊɈ�ǞɈٚȺ�ȁȌɈ�ɈǘƵ�ǲǞȁƮ�ȌǏ�ƵɨǞǶ�ȁƵƧƵȺȺǞɈɯ�ǞȁȺɐȲƊȁƧƵ�ɯȌɐ�ǘȌȯƵ�ɯȌɐ�
ȁƵɨƵȲ�ǘƊɨƵ�ɈȌ�ɐȺƵخ�XɈٚȺ�ƊƦȌɐɈ�ǿƊǲǞȁǐ�ȯƵȌȯǶƵ�ǏƵƵǶ�ƦƵɈɈƵȲ�ƊȁƮ�ǲƵƵȯǞȁǐ�ɈǘƵǿ�ɩƵǶǶة�ƧǘƵƧǲǞȁǐ�ɈǘƵǞȲ�ǘƵƊǶɈǘ�ɩǞɈǘ�
the Thriva tests, taking up the physio appointments, using the dental cover, getting the stress support.

Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.
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Equipsme helps Holly  
get her heart heard
When busy marketing consultant  
ƊȁƮ�ǿɐǿ�ȌǏ�ɈɩȌ�RȌǶǶɯ�§ƵƮƵȲȺƵȁة׀ׄ�ة�
ǘƊƮ�Ɗ�ǿǞȁǞ�ȺɈȲȌǲƵة�ɈǘƵ�yR²�ɩƊȺ�ɈǘƵȲƵ� 
for her immediate care. But faced  
with a long wait to get to the right 
cardiologist, Holly was glad to be  
able to turn to Equipsme.

ٗX�ɩƊȺ�ƦȲɐȺǘǞȁǐ�ǿɯ�ƮƊɐǐǘɈƵȲٚȺ�ǘƊǞȲ�ȌȁƵ�ǿȌȲȁǞȁǐ�
Ǟȁ�ɈǘƵ�ƦƊɈǘȲȌȌǿة�ƊȁƮ�ȺɐƮƮƵȁǶɯ�X�ƧȌɐǶƮȁٚɈ�ȺȯƵƊǲ٘ة�
ƵɮȯǶƊǞȁȺ�RȌǶǶɯٗ�خX�ǶȌȌǲƵƮ�Ǟȁ�ɈǘƵ�ǿǞȲȲȌȲ�ƊȁƮ�X�ƊȯȯƵƊȲƵƮ�
vacant, unable to express any emotion or urgency, my body started to 
ǏƵƵǶ�ǘƵƊɨɯ�ǶǞǲƵ�X�ǿǞǐǘɈ�ƧȌǶǶƊȯȺƵخ�XɈ�ȌȁǶɯ�ǶƊȺɈƵƮ�Ɗ�ǏƵɩ�ǿǞȁɐɈƵȺة�ƦɐɈ�ǞɈ�ɩƊȺ�ȯȲƵɈɈɯ�ǏȲǞǐǘɈƵȁǞȁǐخ�
wɯ�ǘɐȺƦƊȁƮ�ȯǘȌȁƵƮ��ƊȁƮ�X�ȺȌȌȁ�ǏȌɐȁƮ�ǿɯȺƵǶǏ�Ǟȁ�Ɗȁ�ƊǿƦɐǶƊȁƧƵ�Ȍȁ�ɈǘƵ�ɩƊɯ�ɈȌ�ǘȌȺȯǞɈƊǶ٘خ

ٗX�ƧȌɐǶƮȁٚɈ�ȲƵƊǶǶɯ�ƦƵǶǞƵɨƵ�ǞɈ�ɩǘƵȁ�ɈǘƵɯ�ƮǞƮ�ƊǶǶ�ɈǘƵ�ɈƵȺɈȺ�ɈȌǶƮ�ǿƵ�XٚƮ�ǘƊƮ�Ɗ�ǿǞȁǞ�ȺɈȲȌǲƵخ�XɈ�ɩƊȺ�ȺɐƧǘ�Ɗ�ȺǘȌƧǲخ�Xٚǿ�
ثɯƵƊȲٌȌǶƮٌ׆�ǲǿ�Ɗ�ɩƵƵǲ�ƊȁƮ�ȲɐȁȁǞȁǐ�ȲȌɐȁƮ�ƊǏɈƵȲ�Ɗ�ٌׄ�ƊȁƮ׀�ƊȁƮ�Xٚǿ�˛Ɉ�ƊȁƮ�ǘƵƊǶɈǘɯ�XٚƮ�ƦƵƵȁ�ȺɩǞǿǿǞȁǐ�ׁة׀ׄ

ٗÀǘƵ�yR²�æȌɐȁǐ�²ɈȲȌǲƵ�ÀƵƊǿ�ɈȌȌǲ�ƦȲǞǶǶǞƊȁɈ�ƧƊȲƵ�ȌǏ�ǿƵة�ƊȁƮ�ǿȌȁɈǘ�ȌȲ�ȺȌ�ǶƊɈƵȲ�Ɗ�ǘƵƊȲɈ�ɐǶɈȲƊȺȌɐȁƮ�ȲƵɨƵƊǶƵƮ�Ɗ�
ǘȌǶƵ�Ǟȁ�ǿɯ�ǘƵƊȲɈ�ƊȺ�ɈǘƵ�ǶǞǲƵǶɯ�ƧƊɐȺƵخ�ÀǘƵ�ȯȲȌƦǶƵǿ�ɩƊȺ�XٚƮ�ǘƊɨƵ�ɈȌ�ɩƊǞɈ�ǿȌȁɈǘȺ�ɈȌ�ȺƵƵ�Ɗȁɯ�ƧȌȁȺɐǶɈƊȁɈ�ɈȌ�ɈƊǶǲ�
about what would happen next. That was just too long for me to sit and worry and put my life on hold.”

Fortunately, Holly and her husband had taken out an Equipsme plan a few months earlier for their whole 
family. Holly had been made redundant from her job and decided to join her husband in their small 
consultancy Pedersen Plus.

ٗXɈ�ǏƵǶɈ�ȺȌ�ǿɐƧǘ�ƦƵɈɈƵȲ�ɈȌ�ǲȁȌɩ�ɩǘƵȲƵ�X�ɩƊȺ�ƊȁƮ�ɩǘƊɈ�ɈǘƵ�ȯǶƊȁ�ɩƊȺخ�ÀǘƵ�ɨƵȲɯ�ǘƊȲƮƵȺɈ�ɈǘǞȁǐ�ƊƦȌɐɈ�ǘƊɨǞȁǐ�Ɗ�
diagnosis is the waiting game. Just having the road map laid out for me was such a relief.

0ȱɐǞȯȺǿƵ�ɩƊȺ�ɈǘƵȲƵ�ƵɮƊƧɈǶɯ�ɩǘƵȁ�X�ȁƵƵƮƵƮ�ǞɈخ�XɈ�ǐȌɈ�ǿƵ�ɈȌ�ɈǘƵ�ȲǞǐǘɈ�ȯǶƊƧƵ�ƊɈ�ɈǘƵ�ȲǞǐǘɈ�ɈǞǿƵة�ɩǘǞƧǘ�ǞȺ�
ƵɮƊƧɈǶɯ�ɩǘƊɈ�ȯȲǞɨƊɈƵ�ǿƵƮǞƧƊǶ�ǞȁȺɐȲƊȁƧƵ�ȺǘȌɐǶƮ�ƦƵ�ɈǘƵȲƵ�ɈȌ�ƮȌخ�Xٚǿ�ȯȲȌȌǏ�ɈǘƊɈ�ɯȌɐ�ǯɐȺɈ�ȁƵɨƵȲ�ǲȁȌɩ�ɩǘƵȁ�
ɯȌɐٚȲƵ�ǐȌǞȁǐ�ɈȌ�ȁƵƵƮ�ǞɈخ�æȌɐ�ƧȌɐǶƮ�ƦƵ�ƊƦȺȌǶɐɈƵǶɯ�˛ǐǘɈǞȁǐ�˛Ɉة�ƊȁƮ�ɈǘƵȁ�ȺȌǿƵɈǘǞȁǐ�ƧȌǿƵȺ�ȌɐɈ�ȌǏ�ǶƵǏɈ�˛ƵǶƮ�
and takes you completely by surprise. With private medical insurance in your corner, you can be prepared 
ǏȌȲ�ƊȁɯɈǘǞȁǐخ�Xٚǿ�ȺȌ�ȯǶƵƊȺƵƮ�ɩƵ�ɩƵȲƵ٘خ
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Equipsme gets Andrew 
seen by the right people 
at the right time.

Andrew Simpson was playing football 
with his son in his back garden when he 
felt something go in the back of his knee. 

As the pain got worse that night, he talked to an 
Equipsme GP who said he needed to seek medical 
attention. He called 111, got a call back from a 
ƧȌȁȺɐǶɈƊȁɈ�ɩǘȌ�ȺɐȺȯƵƧɈƵƮ�Ɗ�(ßÀ�ٌ�ƊȁƮ�ƵȁƮƵƮ�
ɐȯ�Ǟȁ׀0�ׂۋ���ǿǞȁɐɈƵȺ�ǶƊɈƵȲخ�

RǞȺ�0ȱɐǞȯȺǿƵ�ȯǶƊȁ�ǲǞƧǲƵƮ�Ǟȁ�ɈȌ�ƧȌɨƵȲ�Ɗȁ�ǞǿǿƵƮǞƊɈƵ�wªXة�ƊȁƮ�ɈǘƵ�ȲƵȺɐǶɈȺ�ɩƵȁɈ�ɈǘȲȌɐǐǘ�ɈȌ�ɈǘƵ�yR²�ɈƵƊǿ� 
at his local hospital, who called up about treatment options just a couple of hours later. 

ٗX�ǘƊƮ�ȁȌ�ǞƮƵƊ�ɈǘƊɈ�ɈǘƵ�yR²�ƊȁƮ�ȯȲǞɨƊɈƵ�ǿƵƮǞƧƊǶ�ƧƊȲƵ�ƧȌɐǶƮ�ɩȌȲǲ�ȺȌ�ȺƵƊǿǶƵȺȺǶɯ�ɈȌǐƵɈǘƵȲ٘ة�ȺƊɯȺ��ȁƮȲƵɩخ�
“They’re always billed as being in some sort of competition, but that’s just not the case. The continuity of 
ƧƊȲƵ�ƊȁƮ�ƧȌȁȺǞȺɈƵȁƧɯ�ȌǏ�ƊɈɈƵȁɈǞȌȁ�ɩƊȺ�ǯɐȺɈ�ƦȲǞǶǶǞƊȁɈة�ƊȁƮ�X�ɩƊȺ�ȯƊȺȺƵƮ�ƦƵɈɩƵƵȁ�ɈƵƊǿȺ�ɈȌ�ǐƵɈ�ɩǘƊɈ�X�ȁƵƵƮƵƮ�
ƮȌȁƵ�ƊȺ�ȺȯƵƵƮǞǶɯ�ƊȺ�ȯȌȺȺǞƦǶƵخ��ȁƵ�ȌǏ�ɈǘƵ�yR²�ȁɐȲȺƵȺ�ƵɨƵȁ�ɈȌǶƮ�ǿƵ�ǞɈ�ǘƵǶȯƵƮ�ɈǘƵǿة�ƦƵƧƊɐȺƵ�ǞɈ�ǐȌɈ�ǿƵ�ȌǏǏ�
their waiting lists, assessed and through to the next stage faster. 

ٗ0ȱɐǞȯȺǿƵ�ȲƵƊǶǶɯ�ƧƊǿƵ�ǞȁɈȌ�ǞɈȺ�Ȍɩȁ�ƊȁƮ�X�ƧȌɐǶƮȁٚɈ�ƦƵ�ǿȌȲƵ�ǐȲƊɈƵǏɐǶخ�ÀǘƵ�ȺƊǿƵ�ǐȌƵȺ�ǏȌȲ�ȌɐȲ�ɩȌȁƮƵȲǏɐǶ�yR²خ�
ÀǘƵɯ�ȲƵƊǶǶɯ�ɩƵȲƵ�Ɗ�ƮȲƵƊǿ�ɈƵƊǿة�ƊȁƮ�X�ƮȲƵƊƮ�ɈȌ�ɈǘǞȁǲ�ɩǘƊɈ�ǿǞǐǘɈ�ǘƊɨƵ�ǘƊȯȯƵȁƵƮ�ǞǏ�ɈǘƵɯ�ǘƊƮȁٚɈ�ƦƵƵȁ�ȺȌ�
amazing, and so joined up.”

Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.
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Equipsme works 
alongside the NHS  
to help Emma’s 
cancer diagnosis
When Emma, working Mum in her early 
�Ⱥ�ȲƵƧƵǞɨƵƮ�Ɗ�ȺǘȌƧǲ�ƮǞƊǐȁȌȺǞȺ�ٌ�ƧȌȁǏɐȺǞȌȁٚ׀ׅ
and panic started to take over her thoughts.  

Getting a straight answer and an idea of the longer-term prognosis was starting to 
take its toll on her mental health so she turned to Equipsme to see a private specialist consultant.  Perhaps 
they could clarify what was happening?

ٗXȁ�hɐǶɯ�ׂةׁׂ׀�X�ɩƵȁɈ�ǏȌȲ�Ɗ�ȲȌɐɈǞȁƵ�ǿƊǿǿȌǐȲƊǿ�Ȍȁ�ɈǘƵ�yR²�ƊȁƮ�ɈǘȌɐǐǘɈ�ȁȌɈǘǞȁǐ�ƊƦȌɐɈ�ɈǘƵ�ȯȲȌƧƵȺȺ�ɐȁɈǞǶ�
X�ȲƵƧƵǞɨƵƮ�Ɗ�ȲƵƧƊǶǶ�ǶƵɈɈƵȲخ�wɯ�ȲƵƧƊǶǶ�ƵɮȯƵȲǞƵȁƧƵ�ƊȁƮ�ɈȲɯǞȁǐ�ɈȌ�˛ȁƮ�ȌɐɈ�ƵɮƊƧɈǶɯ�ɩǘƊɈ�ɩƊȺ�ǐȌǞȁǐ�Ȍȁ�ɩƊȺ�ȱɐǞɈƵ�
Ɗ�ɈȲƊɐǿƊɈǞƧ�ȯȲȌƧƵȺȺخ�X�ɩƵȁɈ�ǏȲȌǿ�ǞȁǞɈǞƊǶǶɯ�ɈǘǞȁǲǞȁǐ�ɈǘƊɈ�X�ǘƊƮ�ƦȲƵƊȺɈ�ƧƊȁƧƵȲ�ɈȌ�ƦƵǞȁǐ�ɈȌǶƮ�ɈǘƊɈ�ǞɈ�ǿǞǐǘɈ�ƦƵ�
ƦǶȌȌƮ�ƧƊȁƧƵȲخ��ǏɈƵȲ�ǏɐȲɈǘƵȲ�ɈƵȺɈȺة�X�ɩƊȺ�˛ȁƊǶǶɯ�ɈȌǶƮ�ɈǘƊɈ�ǞɈ�ɩƊȺ�mɯǿȯǘȌǿƊخ��Ɉ�ɈǘǞȺ�ȺɈƊǐƵ�ǿɯ�ǿǞȁƮ�ɩƊȺ�ƊǶǶ�ȌɨƵȲ�
ɈǘƵ�ȯǶƊƧƵ�ƊȁƮ�X�ƧȌɐǶƮȁٚɈ�ȯȲȌƧƵȺȺ�ǞɈ�ƊǶǶخ�RƊɨǞȁǐ�ɈȌ�ɩƊǞɈ�ǏȌȲ�Ɗ�ǏɐȲɈǘƵȲ�ׄ�ɩƵƵǲȺ�ɈȌ�ƦƵ�ȲƵǏƵȲȲƵƮ�ɈȌ�ƊȁȌɈǘƵȲ�ǘȌȺȯǞɈƊǶ�
and speak to a different specialist was too much to cope with.

mɐƧǲǞǶɯة�X�ǘƊɨƵ�ɈǘƵ�0ȱɐǞȯȺǿƵ�ȯǶƊȁ�ɈǘȲȌɐǐǘ�ǿɯ�ǘɐȺƦƊȁƮٚȺ�ɩȌȲǲة�ȺȌ�ɩƵ�ƧȌȁɈƊƧɈƵƮ�ɈǘƵ�0ȱɐǞȯȺǿƵ�J§�ȺƵȲɨǞƧƵ�
˛ȲȺɈخ�X�ƵɮȯǶƊǞȁƵƮ�ɈǘƵ�ƮǞǏ˛ƧɐǶɈ�ƮǞƊǐȁȌȺǞȺ�ȯȲȌƧƵȺȺة�ƧȌȁǏɐȺǞȌȁ�ƊȲȌɐȁƮ�ɩǘƊɈ�ɈɯȯƵ�ȌǏ�ƧƊȁƧƵȲ�X�ǘƊƮ�ƊȁƮ�ɈǘƵ�
ɐȁƧƵȲɈƊǞȁɈɯ�ƊȲȌɐȁƮ�ǿɯ�ǏɐɈɐȲƵ�ɈȲƵƊɈǿƵȁɈ�ȌȯɈǞȌȁȺخ�X�ǯɐȺɈ�ɩƊȁɈƵƮ�ɈȌ�ȺȯƵƊǲ�ɈȌ�ȺȌǿƵȌȁƵ�ɩǘȌ�ƧȌɐǶƮ�ɈƵǶǶ�ǿƵ�
ɩǘƊɈ�X�ɩƊȺ�ƮƵƊǶǞȁǐ�ɩǞɈǘخ

ÀǘƵ�0ȱɐǞȯȺǿƵ�J§�ɩƊȺ�ǐȲƵƊɈ�ƊȁƮ�ȯȲȌɨǞƮƵƮ�Ɗ�ȲƵǏƵȲȲƊǶ�ǶƵɈɈƵȲ�ȺȌ�X�ƧȌɐǶƮ�ƧȌȁɈƊƧɈ��å��RƵƊǶɈǘخ�ÀǘƵɯ�ƊȺǲƵƮ�
me some questions to check if my claim was covered or not and it was, so they authorised a specialist 
ƧȌȁȺɐǶɈƊɈǞȌȁ�ǞǿǿƵƮǞƊɈƵǶɯ�ƊȁƮ�X�ɩƊȺ�ƊƦǶƵ�ɈȌ�ȺƵƵ�ȺȌǿƵȌȁƵ�ȯȲǞɨƊɈƵǶɯ�ɩǞɈǘǞȁ�ׄ�ƮƊɯȺ�ǞȁȺɈƵƊƮ�ȌǏ�ɩƊǞɈǞȁǐ�ƊȁȌɈǘƵȲ�
ׄ�ɩƵƵǲȺ�Ȍȁ�ɈǘƵ�yR²خ

ÀǘƵ�ȺȯƵƧǞƊǶǞȺɈ�X�ȺƊɩ�ǘƵƊƮȺ�ɐȯ�ɈǘƵ�ǶȌƧƊǶ�yR²�mɯǿȯǘȌǿƊ�ɐȁǞɈ�ƦɐɈ�ƊǶȺȌ�ȺƵƵȺ�ȯƊɈǞƵȁɈȺ�ȯȲǞɨƊɈƵǶɯ�ȌȁƧƵ�Ɗ�ɩƵƵǲخ�
àǞɈǘ�ɈǘƵ�0ȱɐǞȯȺǿƵ�ȯǶƊȁة�X�ǘƊɨƵ�ƦƵƵȁ�ƊƦǶƵ�ɈȌ�ǐƵɈ�ȺɐȯȯȌȲɈ�ƦȌɈǘ�ȯȲǞɨƊɈƵǶɯ�ƊȁƮ�ɈǘȲȌɐǐǘ�ɈǘƵ�yR²خ��XٚɨƵ�ƦƵƵȁ�
ƊƦǶƵ�ɈȌ�ȺƵƵ�Ɗ�ȺȯƵƧǞƊǶǞȺɈ�ƧȌȁȺɐǶɈƊȁɈ�ƊȁƮ�ǘƊɨƵ�Ɗ�!À�ȺƧƊȁ�ƮȌȁƵ�ȯȲǞɨƊɈƵǶɯ�ƊȁƮ�ǘƊɨƵ�ƦǶȌȌƮ�ɈƵȺɈȺ�ƮȌȁƵ�Ȍȁ�ɈǘƵ�
yR²خ�wɯ�ǶȌȁǐƵȲ�ɈƵȲǿ�ɈȲƵƊɈǿƵȁɈ�ɩǞǶǶ�ƊǶȺȌ�ƦƵ�ƮȌȁƵ�Ȍȁ�ɈǘƵ�yR²ة�ƦɐɈ�XٚɨƵ�ǏȌɐȁƮ�ȌɐɈ�ɩǘƊɈٚȺ�ɩȲȌȁǐ�ƵƊȲǶɯ�ƊȁƮ�
now have a clearer idea of what’s going on which is a huge relief.”

Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.
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Company information
Equipsme Insurance Services Ltd is a limited company  

registered in England & Wales with registered number 10674676.

�ɐȲ�ȲƵǐǞȺɈƵȲƵƮ�ȌǏ˛ƧƵ
Equipsme Insurance Services Ltd, Third Floor, 

1 New Fetter Lane, London, England, EC4A 1AN.

Regulatory information
Equipsme Insurance Services Ltd is authorised and regulated by 
the Financial Conduct Authority, FCA registered number 786472.
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Equipsme Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority, FCA registered number 786472.
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